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'him above mortality. Ee not simply good, be good for something,"

- llenry David Thoreau

Every Day a Life 5aved

T , the credit union movement, people help people every

I day. lt's not a slogan; it's ingrained behavior. "l1e who saves

* a single life saves the world" is an interpretation of the

Talmud quoted in the L993 movie Schindler's List, Credit unions

send ripples outward into the community, benefiting all of us.

Credit unions provide both financial and nonfinancial assistance

to members-through services like loans, savings,individual

development accounts, financial education, and financial coun-

seling. Ihey also demonstrate their commitment to helping peo-

ple-through community involvement, planned social activities,

and moral support in times of distre:s.

A Matter of Life and Death

Jimmie Lee Wood is a humble man who has known hardship all

his life, He lost his father early on and dropped out of school at

age fourteen to support his mother and grandparents, By age

twenty-two, he had lost both his grandparents and his mother,

who had undergone eighteen operations iMV grandmother

vowed to live to see my twenty-first birthday, and she died a cou-

ple months after that," says Wood,

Wood went on to get married and have a family.

However, later in life he had to overcome a series

of obstacles. ln his late forties, he was forced to go

on disability, which only brought him $700 in month-

ly income. l-lis marriage fell apart, and he got into fur-

ther debt trying to settle his divorce lhe final blow came

when his daughter was riding her motorized three-wheeler

and ran into a house trailer. "The doctors examined her for two

days before they were able to see where she broke her neck.

Ihey told me she was fortunate because if the break had been

any higher or lower, she might have been paralyzed or worse.

5he had a hole in her knee that needed filling and was going to

have to undergo skin grafts," Wood explains.

Wood desperately tried to find a way to pay his daughter's med-

ical bills, l-laving lived all his life in Asheboro, llorth Carolina, he

approached banks and other financial institutions for money

Ihey all looked at his bad credit record, his income on disabili-

ty, and his lack of collateral and turned him down-despite the

fact that he made it perfectly clear why he needed the money

"l just didn't know what I was going to do after that," he con-

fesses. "l became very depressed and started planning my own

suicide."
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About that time, he went into the office of AT&T Family Federal to pay for his divorce settlement and his heart surgery' lle has

credit union (now Truliant Federal credit union) in winston-5alem, also borrowed money to buy heating fuel and eventually get his

North carolina. lle spoke with L--ouise llaltom, who fllled out the leaky roof fixed'

necessarypapenvork."5hesaid,'lfyou.lustsignhere,wecanget When local banks sued AT&T Family Federal Credit Union,

the ballrollingon a $4,00010an foryourdaughters medicalbills,"' 
Wood agreed to pull for the credit union and spoke at a press

Wood remembers. "Well, ljust couldn't believe itl I went over to 
conference held on the steps of the 5upreme Court in

her and asked if I could give her a

hug, and as I did so I started to crY.

lf it hadn't been for her and the cred-

it union, I might have decided to just

go ahead and kill myself, I was that

close to the edge,"

The initial loan, and an additional

....a..,,*i$ one, helped Wood pay off

the doctor's bills and

allowed his daughter to

get the skin grafts and

medical treatment to fill

the hole in her leg,

Ioday, Wood's daugh-

ter is able to function

fully and hold down a

.:'11 ' . , ,,. Washington, D'C' lie was video-

. ,.. ,,,,.,. ''r" " 
t '' -: 

" 

"t';1' 
union i5 like my family They care

6ndaf tnte iiAstimportantfinineial,,,- about me through thick and thin' I

..,_ _. r.::;:, ,, r,r , , ,.. tell that to everyone I meet,,, he

: aat sdnj made bf rneliibErs iS , i .', now says The videotape helps him
' :' ,.;"'t' , ' '.t : 

-': 
remember one of the most upbeat

:-:r:,.,:: .:. , -,1,' 'r 'l: feel low'Ireplaythevideotapeand

.'...:.'.,..i..,:....:.:,.

,,', me a really great feeling to have

: ,: .. ,. . '':"' ,,' ' ,,, ,,'l been able to help those who have

helped me so much,"

job. The creditunion also helped Wood with loans 
Helping Everyone Achieve
the American Dream

Walter Wil:on prepares for home ownership, while

Kathryn crayson, IDA cogrdinator, and Anthony Johns,

manager, watch him complete a form in the offices of

llewport News l-leighborhood Federal Credit Union in

llewport llews, Virginia.

One of the most important financial decisions made by mem-

bers is to purchase a home, ln the next three stories, credit

uni0ns play a crucial role in helping people realize this goal.
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An ,DA, Financial Education, and a Dream

Walter Wilson is a young man with a vision of what he wanb to

achieve in the future "When l first met Walter, l tried to talk him

into saving fund: for a postsecondary education through the

credit union's individual development account (lDA) progrdffi,"

says Kathryn Crayson, IDA program coordinator and an

Americorps-Vl5TA volunteer with llewport News Neighborhood

Federal Credit Union in llewport llews, Virginia. "But he had his

heart set on buying a house. I was truly impressed with this

young man's commitment to achieve his dream and his self-

discipline to make it a realitY."

Wilson lives with a brother and his grandparents, who are raising

both children They currently reside in an apartment, Wilson is

determined to help them all move into a house. "l work twojobs

and make regular payments into my accouflt," he says. As a

requirement of the IDA program, Wilson completed a six-hour

seminar on purchasing a home and homeownership, "l was real-

ly amazed about how many things I needed to know lhe class

taught me a lot "

When Wilson was accepted into the IDA program, he automati-

cally became a member of the llewport llews lleighborhood

Federal Credit Union , Tarticipants in the IDA program make

deposits into special savings accounts that are set up for the

purchase of a horne, obtaining a postsecondary education, 0r

starting a small business, For every $ 1 saved, the account is

matched by an additional $ 1 toward the savings goal.

Rba&in$, Out'in mny \}&rys
EWEB tmployg(s Federa! QeOit Unionlln;,[Ugene, Ore$gry,,,strivqs t0 r'eaeh lts rnembers'in a variety

oiWays, fve{'month, the eredi!,1lni0nb sdven,emplqyeei eacfr si(n a batch of twenty greetlng cards,

Thendid5 go out to members who are celebratihg personal rnllestones, eopihg uiith lpsses;'struggling

wlth illness, orjust in need of a friendly gesture of warmth and kindness. Many recipients are older

citizens or people who are housebound 0ften, the credit union receives thank-you cards in return.

the',iriaif u'non'aliO has three notaries. "We'hbve'beenrcalled to intensive care units, nursing home5,,

p4yfterhOmes,'6,,qolipie of .death b'ed:.gnd,gt1gn had membqrs come to our homes after hours so

inut *. can notarize their documents," remarks Roberta llelson, vice president of operations.'lYou

cinitr[uy"6etter,rnarketing thaqrb;qing there whel..your mernbers need you, We arh lnvited to baby

511&6. weCaings. nousewarmings,gnd funeraii,,Eut'they invite us beeau:e th-ey hnow we truly care

about them, notjust heir moneY.'l
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Wilson is both confident and ambitious about the future, "lf I stick

with the program, it should take rne a year and a half to make my

goal of a down payment for my home," he says. l1e is also trying

to convince his grandparents to invest in the house with him, "As

long as I can remember, we've lived in apartments, ljust wanted

to do something positive for my whole family,"

Out of a fent and lnto
a llouse

Participants in the ,DA program

With school starting and winter on the horizon, they began a

series of stays in delapidated houses, While Martin looked for

another job, Richards looked at various strategies for buying a

house, Because of their financial situation, they went from 0ne

rundown dwelling to another, renting with an "option to buy."

Ihey applied to local banks for loans but were not even given

consideration, Finally, a friend told

. [:1, i::T X'Jil,?il,JJ"roPment
fnafrC,

A Place I
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All too often during the course of

their lives, middle-class Americans

fall off the economic high wire and

discover how fragile their financial

safety net is. Ihis is what happened

to a Vermont couple. To protect

their privacy, we'll refer to them as

Joe Martin and 5ue Richards,

When it comes to mortgage lending

at Vermont Development Credit

Union, "we try to excise the word 'no'

from our language," says President

Caryl 5tewart, D. E. The credit union

gave them several "tracke/' loans to

rebuild their credit record and pay off

their lR5 bills. After two years of hard

work, Martin and Richards were able

to close a mortgage with the credit

union, 5ince then, owning their own

home has been a rewarding experi-

ence-not only providing shelter but

things, such as hosting their daugh-

home, obtaining a posts econdary

of business, the couple not onlv - )..--L
exhausted their savinss ffi il; ..d.,|3'iNi;;|s$o lll|lllllt16,|ili6\.,f@
lost their house, car, and truck.

Martin was forced to file for bank-

ruptcy and ended up owing money to the federal government for

taxes. As they searched to find a rental home for themselves

and their combined family of six children, they lived in a camper

on a campground. But things went from bad to ',t;orse when a

high wind knocked over a tree which destroyed their camper.

Ihen they moved into tents,

allowing them to do other

ter's garden wedding,

"People don't believe you can go from a tent to your own home,"

says Richards, "but we did it, We had the determination and

Vermont Development fCredit Union] gave us the opportunity

and the support to get there."

dEp*fts ii1Eo special sa;qiags accounts



A Place in the Sun

Most people have a vision of their dream home, For lnge

Alexander, that dream began in the late 1960s and early 1970s,

While looking at issues of l'lother Earth [1ews, she found herself

attracted to the idea of solar houses and ecologically sound land

management, Being a graphic artist, she used her skills to draft

plans that slowly evolved over the years, About twelve years

ago, she met Zan Qerrity, a person who shared her political

activism and love of the environment, Ihey renovated their first

house in Pennsylvania, hoping to transform it into a bed and

breakfast. l1owever they eventually wanted to move to a place

that had more land and a diverse, politically active population.

Ihey settled on lthaca, llew York, and decided to build a solar-

powered home and to raise sheep for wool and fun 0n

"Woolbuddy Farm." "fhere were critical economic and environ-

mental decisions from the beginning," says Cerrity, "For me, it

meant taking an early retirement from the field of special edu-

cation." Once the difficult decisions were made and they chose

Ithaca, they drew a circle from the center of the city with a radius

of a thirty-minute commute. Ihen they scouted around and

bought a twenty-six-acre plot, "Much later, we were surprised to

learn that there were three other solar homes quite near by,"

says Alexander.

Before they even moved to the area, they opened an account

with lthaca-based Alternatives Federal Credit Union, "We were

visiting a local bookstore, and the owner pointed us to the cred-

it union, which tltlas right next door," says Alexander. "fhey were

A$id$le Story

Californta, caught two of her emtployees doing something good and shared lt wlth the rest of the staff

through a memo containing the following story:

There's an elderly member of the credit union whose name is 0uillermo. A few of our 5panish-speak-

ing,,[f1{6is'!@:fiiiii'wel! b€t ie hfflbire: to.1telt,6t6i1ei.W,,,t1;,eii,na .orx!ri6:''1.,,1,:' ,

gn,ryonaay.thi:'week;';,a fri€nd ot hiiiialled&rribeiFeJvleei tqJat ,that 
091!!-qrryo,',hadiecently had

sUtilry,andftuld no!,,come'!R t0 withdrgyl.mdney.;Sh,E:'wanted.to be able,to comErget money'from

his account for him, ind asked what she needed to do.

tion that he wanted this person to transact business for him llis friend_said he needed money from

trii,4ccOunGdbn f0i$0d and niedisllle:' r\ndftaand'?,Apgja;'from,l'llmbei5ervlces, declded that since

they knew Guillermo, they'd go see him after work and get his authorization in person.
.

$Ui!!erm.o,livesrgn 
tlie'seiiind nooi qf,,qn,ana.ffi$t Duil&gWttho(t an elevator. As 5andra and Andrea

gqttqilhe p'$.,ye Stairs;he,was:Arcdy wilting:at therdqoi,of hi$,apartmeht for their yisit, llis first

story was about hls surgery to have his leg amputated. After more stories, 5andra and Andrea got the

CQlfifmaU9n,to.,gdd'lh,9,:new,3l$nerfo!"C_qquld,have h-r, friend uillhdraw,moheil fot,,hl,.n,

,lhitS,,thfttttOry;ln5 Dhr$6iae an$:$me peponal !ime, You makd,,mq glad,that I,work where you

- Donna Zavada, Santa Cruz Community Credlt Union, Santa Cruz, California

5
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almost like an alternative family," adds Cerrity. "fhe people who

worked there had a clear sense of purpose and were very

accommodating toward us and their other members,"

Being resourceful and with Alexander as contractor, they

planned to build without a mortgage, l-lowever, time, money, and

circumstances intervened. They

believed that banks might be skep-

tical about lending money for alter-

native building projects, "Building

solar is considered expensive

because most lending institutions

require a traditional heating system

put in as a backup," explains

Alexander. "Because of my early

retirement," adds Cerrity, "our

combined income was lower com-

pared to most two-income working

couples "

The couple turned to their credit

union for a loan-a loan they

describe as "our dream recycled

back into the community."

"We were visiting a local bookstore,

and the owner pointed us to the credit

ment as paying 0n our dream and also possibly reinvesting in

someone else'S dream."

Ioday, Alexander and Cerrity live in a passive solar house that

they describe as more than meeting their expectations and

giving them the constant feeling that they are 0n vacation

because of its scenic views, The

house, which took close to two

years to build, uses photovoltaic

panels, batteries, and a state-of-the-

art inverter that controls the whole

system When the North Atlantic

cold creep5 in, their masonry stove

is supplied with wood from their own

land, 5ince they are vegetarians, the

sheep on Woolbuddy Farm are

uhion,;, which luuas,right next dobr,o

"Carol Chernikoff r,tlas our loan representative, l-ler attitude was,

'l1ow can rrue make this work?' We both really liked that about

her-the fact that she believed in our dream and had a positive

attitude," says Qerrity. "lt also made taking a mortgage easier

when Carol assured us that it would not be sold but stay local,"

adds Alexander, "ln this way, we could look at our monthly pay-

i..,:-,,r , ,ri,,,., ....::;.,:.r,. 1,.,,:,,,,-,:,,,,t,t,,' , . faised fOf WOOI Only, WhiCh Geffity

.fhey neret'r t'litie';, ' :':., , spins and crochets'

..,,. iittrnjtiue family,ri':"': 
'::; :,: .";1'' vision, the couple provides advice to

' '' , others in their community who are: "' '' : ' interested in solar building. Recently

their house was showcased during the llortheastern 5olar

Association's 5olar l1ouse Tour,

Alternatives Can Create 0pportunities

Credit unions play an increasingly vital role in an expanding,

diverse, and complex economy by providing loans to microen-

trepren eu rs.

6
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/\lternatives Federal Credit Union's Community Enterprise

o;rportunities program was founded in 1995 by the lthaca Urban

llenewal Agency, with Community Development Block Crant

Itlnding. The program serves moderate- and low-income people

wlth aspiring, emerging,and expanding small businesses by pro-

vlding them with entrepreneurial education, business counsel-

Ing, business support services, advocacy, and access to credit.

Cre ating tier Own Des tinY

Io look at llicole (llickie) (arrier, you would not perceive that she

ls severely disabled,5he is a bright, upbeat, highly capable, and

articulate woman with a determination to succeed and embrace

llfe Yet, oflly a few years ago Carrier r,tlas in a terrifying accident

that changed her life forever, made her redefine who she is, and

drove her to expand her potential to contribute to society.

ln March of 1997, while driving to herjob at the 5tate University

of llew York at Cortland, Carrier was literally wrapped in metal as

her car 'vrlas crushed by a fifty-two-ton truck carrying highway salt

from the lakeside salt mines, 5he barely escaped with her life

and rlrlas left with multiple extensive iryuries, "l kept prayingi'

Carrier says, remembering what it was like to be trapped in the

vehicle, "l knew I was paralyzed, but all that was important in that

instant was that I stay calm and try to breathe. I never knew how

much I wanted to live until that moment,"

After extensive tests, the doctors told Carrier that her neck was

broken and she had "central cord syndrome," which initially

caused her to be a quadriplegic, After an operation, prolonged

Credit Union Products Can

Make a Difference
( ii[Nffi lNtml $rirr@W\r$Mlgs$m1i\Beffie6 $$g-acco
who came in to apply for an auto loan,I went througlr thre shndard appllcation originaUon proce:

fi6tr*d""i'nu mt$Kt6tr[N!1ffiffil.m $ffil neail@1$ft
nio:iraaenry..am,1,ffiiN*$$)ffi;dNN lpt .Ag5ttion and..she was l9t w]th two 1@1p
p1d,,n$l,1ft..,1n:u. $ r,@to.yry thg education A$Ot

$ r ;rre-trfl llnaea a (
accounUng..lob at our main sehct ernployee group (5Efi), remarried, and had a new baby, We apl

-

m$i/&n.msecrt6rc$B $$ gr,ZWrcr$\L{l 71h"\loan, she didn't hesttaffi,,it6

creaii ttfe anJ dtsability, without even isktng the price dlfference. 5he sald she would rever bki

ji*ffiV&igllwa.s.reaamg.-rre TgIx aiea obityqnies ana nQ lR*if

ffi,1ffi..f mlnq,g1d lealned$W ieffiffid ti&
ping. Miislve heart attack; twenty seven years old; no prevlous symptorns,

While I was proces$ng the CUnn Mutual credlt life claim, I had an opportunity to speak to her ne

,,F$i6li:::6eh&d&l$Me of the advice his wlf$ &n rc,lWnA 
Wtold me l'rgw much tfrat story meant to htm. How I share the story as a testimony to the v
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hospitalization, and lengthy outpatient rehabilitation, she

regained feeling and movement in most of her muscles.

Though there were times when she mourned the loss of her old

body, carrier was filled with a sense of gratitude that she had

survived the accident. Additional support came from those

around her. "As m1l recovery Pro-

gressed in the weeks to come, this

appreciation for mY tife helPed me

find joy in each ner,rl ability, feeling,

or movement, rather than discour-

agement at mY limitations MY sPir-

its were bolstered bY the tremen-

dous :upport I received from thi:

community in the form of cards,

notes, flowers, Phone calls, and

.i'Woik is such an iwqrti# Paft of 
,

how we identifY ourse,ues as adults,

me daily opportunities to retrain my arms and hands in some of

the fine motor skills that were lost due to nerve damage. But

chronic pain, repeated illness, and endless fatigue made regular

attendance at myjob difficult-l often went home early or had to

call in sick. At the end of the year I was not rehired. As much as

I hated to admit it, I was physically unable to be a dependable

worker in that sort of environment,"

0n the surface, Carrier did not appear

to be disabled. But the chronic symp-

toms she suffered everY day made it

impossible to function in a traditional

work environment. Because of neck

fusion, she still has difficulty taking

pills and she needs ten to twelve

hours of sleeP each nightlust to

deal with the pain and fatigue accu-

mulated during the day. "l try to make

my peace with these personal limita-

tions," she exPlains, "but tike manY

people with disabilities, I struggle

with feelings of frustration, inadequa-

cy, and sometimes dePression-

and we alt deserue the oPPortunitY

to, fii, iir own niche."

prayers-many of them

from people from mY

credit union," she

says.

Because of her acci-

dent, she was let go

from her regular position. ln the fall of that same

year, she tried to work as a part-time assistant

art teacher at a Cgmmunity center, "l erloyed

the children, and doing arts and crafts offered

Nickie Carrier, small business Owner and Alternatives

ffi Federal Credit Union [lthaca, llew York] member,

especially when l'm going through a bad spell Work is such an

important part of how we identify ourselves as adults, and we all

deserve the opportunity to find our gwn niche,

helps a young customer with a project,
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"lt r11as this kind of thinking that led me in the direction of open-

ing my own business," says Carrier. ln 5eptember of 1998 in

Auburn, llew York, she visited a little shop called the Plaster

llouse. "fhere lsaw kids and families sitting at tables painting

various ceramic-type items-and having a ball. I looked around

and thought,'This would be great in lthaca.'But then lthought

about having to work weekends and talked myself out of it."

5till, the thought stayed in the back of Carrier's mind, 5he

began talking to her vocational rehabilitation counselor about it

"5he had been trying to steer me toward some kind of part-time

office work, but lknew my computer limit was ten to fifteen

minutes, and I could do about a half hour of continuous desk

work before going into neck spasm," says (arrier, [ventually,

her counselor agreed to let her take a four-week extension

Course On "l-lOW to start your OWn small business," lt Was there

that she met John l-lalleron, business loan officer at Alternatives

Federal Credit Union, and heard about the credit union's

Community Enterprise Opportunities program, d5 well as the

business loan program. "A few months later, I was a

[Community [nterprise Opportunities] student and'Fnf5TOl

Plastic (rafts'began to take on a life of its own."

From the beginning, the class proved to be a multifaceted source

of encouragement and support for Carrier, "Former Program

Director lnger Ciuffrida was always available to answer my many

fhd CrdctitUnion Life
people beco me invo,llygdtutth the crediiunian movementthroygh a varlety of ro'utes 5ome are the sorq

Onceupon,a trrne q,youhg, am.biuoui eollege graduate stood at the,end of a'gtlmna5ium with a teach'

tng degree,tn one,handlInO i,:cai and g6wn-in the other.ana tho'ugnt,'ATi'lgJrt, world! Look out,

u&uur. here I come."

ln search of making a difference in the world' she was'eager to'begin her careelJhe wa5 ready,to,take

on eigh[h-gradersl Unfortunately, it was December and schools were not hiring. 5he did the noble thing

ura #.uni. a substitute teacnei, Summet qulckl\r rolled around, and Echool was out, Panic-strlcken and

worried she would not be pble to pay rentishe:answered'an ad in thi paperfor a credit union teller.

5-ne:tnought:it'm1gn! uu good to have something morgon'her r6sum6 than day care provide( lifegr.tf 
I

,ino rr$;iit te Gifti,n=.raaii union,was.g ptaee ffithelped plople esabliirr credit so that they corld

,ieope.n.an .rcountiat a,,banr, r'gntz fgoplewho bahkqdiat the irsdit union could not have,accounts at

bankibecause theti cr$i!,vuas:uao;'ilghtl so sh€ Etionalized and thought she rtuould still be helping

.il;piJ.iri'u4'*16U-u'iineran.i,lThose'rpsychology'.ilq5ses_ihe took,!n college mign] cgm: ill

iianOy'as,'ine,expfangd,to peOpie,horr'r"t95iean,lrf.thelr'iredit" Eesides, how bad.could,lt be for two

:On the,firs!day of employment she was overWhefmea..Hever in her life'had shg sqen 5o much cash,

,.and,sh€ 11rps,res[on$bli, i*'itf ,it tii fun;'inough, Loohing at'the'Watts and cei!!hg,'there was not one

:. ..spitball in sight.

.niloU, sne,.learned'a[ouii'on'ugtehiik,,,Fot'flve monrths 5he assumed everybody waS

anA'Caihing]:f.ronesqlcnecks.'[t only.,ma{e.,:eni'e, aftei glt,,'tnat the checks were honest'

had't6'be ln,Ihe'rnembet":tctgunlrOi-ui,to.cash if righlz . '' i ' 
'

(c-ontinued on P, 11)

A w€ek into
paying with

The money

I
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questioflS," she recalls, "0r to reassure me lWas headed in the

right direction l gained a lot from my colleagues in the class

who shared their ideas and experiences. Ihrough the program

llearned how to do market research and started testing my

idea at the YMCA and elsewhere With her encouragement and

support, I got up the nerve to introduce myself to the owner

of the Auburn Plaster l-louse, who

became my mentor, ln addition, the

class broke up the business plan

into easy, manageable steps so that

by the end of the class I had a Plan

ready to talk to John about when I

applied for my business loan "

l-1e r con n ection to Alte rna tives

Federal Credit Union's Community

Enterprise Opportunities program

didn't end there. "When I was having

a hard time deciding upon a location

for PRE5T0l Plaster Crafts, lnger

helped me design and distribute a

survey to get community input lhat

summer when Tamara DiVasto

Owning hei 6Wh: busifiess

has troied to bE the best

pieicription for both

"1'. taifier:'i woik life :

Owning her ouvn business has proved to be the best prescription

for both Carrier's work life and her health, "l have been fortunate

to hire a fabulous and understanding staff of six part-time peo-

ple to help me out at the store s0 ldon't always have to be

there," says Carrier, "l also make sUre lhave ice packs and heat

packs, a freezer and a microwave, and a place to lie down. 5ome

days the store is too busy and I don't

get a chance to take care of mY bodY

the r,tlay lshould, and lend uP

exhausted and in pain. But I am

hopeful that as time passes I will be

able to enjoy my work more and still

get the rest I need. Ihanks to the

program, I think I am headed in the

right direction."

Ioday, Carrier's business is not only

thriving, it's filling a niche in the com-

munity. Four times a year, when

school is not in session and there are

no other activities for children,

PR[5TO! Plaster Crafts conducts a

crafts camp for kids, Along with four

and"h6t health.

Ilnger's 5uccessor] came on board, she worked closely with me

in developing a brochure series that described PR[5TO! and all

its programs "

other counselors, Carrier instructs a group of ten children, ages

four to twelve, in two three-hour sessions, "[ach day has a dif-

ferent theme," she says. "We also have a'Parents'Night Out'the

10
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first Friday of each month. For a small fee per child, parents can

drop off their kids, and we'll feed them pizza, help them paint a

take-home plaster figurine, and play games with them for three

hours. During normal business hours, parents can drop off chil-

dren eight or older for two hours as long as they purchase enough

supplied plaster pieces for the child to work on."

(arrier tries to encourage others in her community to become

involved in the program, "l am proud to say lam a Community

Enterprise Opportunities graduate, and I take the chance to point

others in this direction whenever I can."

Turning Poison into l{edicine

5ue 5chmutzler, CtO of UniMed Federal Credit Union (UFCU) in

Minot, llorth Dakota, brings to the profession a strong under-

standing of the movement's purpose. 5he is a third-generation

credit union member. "Credit unions have always been a part of

my life," 5chmutzler says. "l grew up 0n a farm, and my grand-

father was a co-op member who truly believed in people helping

people. My father even served as a credit union board director,"

It was the "people helping people" philosophy and her Christian

faith that helped 5chmutzler to deal with the tragic car accident

and death of her fifteen-year-old youngest son, Wade "My heart

was devastated. ln a blink of an eye, your life can turn around,

but with time I resolved to enrich other people's lives in memo-

ry of my son," she shares.

(continued from p.9)

5he also assumed that the teller job would be a two-month position to pay the rent. Five years later,

ihis, forrn.r teacher still works foitne credit union, and a lot of people ask me why. lfs pretty simple
i.

l,m U:a,taW anA,i arn tnat teacher. When I walked into my tellerjob, l immediately fe!! q sense.of famt;

ly andrpur.pgig.'Ciedit'unions are known for service excellence to'hoth tl'reir employees and their,mem_

berq,_tier.e,ii(oioraOO,State Employees Credit Uni0n,(C5ECy);:oyr:,pan3gement team and employqe;

striye tO' milie boff1'employees and members feel at home When tre,y walk into one o! our ten branChes,

My job'at the credit union is to sell our credit union to our,employees'duripg 1ew 
elnnlOVee orienta:

tion'inJlto rnake ihem see that C5ECU is the best place on eqlth to wot'k, Most of rsur emp]oye*-

spend more time conversing with their.*onpls,inin tney aO witn thetr.family and frlends. Each of

oqr employees meets face io face wlth ort i.ni, mana(ement tearn durlng orientatloh' I always tell

.;Ullatl;*ploy.A inui lf they want to matsl,a mitnoh"d-ollars,'then,tney are !n fhe wronq 
?!a!e'-P!,t

'iirihay,twanitoltltoihtn a caring environmehtthat'williprovide them:with aniopportuni[y, then stick

around and enjoY the ride.

The story I most like t0 tell our new employees about the caring side of our.credit u.nion happened

runen tffilanive6.Ut-g h;d a iqung teiler who was maried and had a child ller hurband'and child were

,in i,iarragcHenq.:'6[6;nrortunltetf her husband dld nst aurvive thq crash, , ' ,'' . '

News of her loss traveled fast throughout the credit union, and action was taken immediately O.Yiiul

e4qmdnt .gqt to th?rana Ftaffsd,l;16',g6111s'strrce'ytn employeEs,from oul oiher locatjqns ro
,tn'Ji,irr,,ofrs coirLa at6no.tne runarqt:,and support opl.foworHen,.That partkulai'Qra;reh.uta:.,1lftv;fjve

mirerfr6m our suppo*iii$ori@l! riquiredour em[ioy,ee': 
19 nut'F 9]919 

da1l'pf !ravel.qn!'w1rk an!

,:rnahqger'5r'to,,0o,,some,,,,,,E tiv!. jeneAqinE;iWe,Og,..mOtS, 
|iire..q! 

$E!U,than accept ehegls a1d

,d.pqi.--6,U,eai(. 
Aing'u..9m*V,!,!lilgr-,.Qurmembeiiand,errployees .,:ii -r- --

,,50.:nowithe..ea'ger;,am$iioUs sfuent,whosQ..mi.s:ion nvA.years'agc.wal to ehange'1-!q'WOrld worhs on

ui,lOin6 u Gtt[r.iommunlty.iriilou lhai,i iCIoy]ana a egmlnunlty- !,lOve to waktr gr9w'and change,

tsadaal'U.r *.r]fulihe.1bD'to',go'6ick-to;s'pitbatts an(,i1rnny'nosas; hut foi'now I an hapPy.to be

home.

11
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Two years after the accident, 5chmutzler felt a calling when she

learned about an aid trip to hurricane-devastated Honduras

being conducted by World Cospel Outreach, 5he decided to get

her credit union involved. UFCU is a faith-based credit union

serving UniMed Medical Center's employees and their family

members. At its annual January meeting, she announced that

she would be going to l-londuras

and would like volunteers to make

quilts 5oon other credit unions

received word of her uPcoming

journey

"0ur 5ouris Valley Chapter of Credit

Unions, individual credit unions,

and even the llorth Dakota League

and Corporate got involved,"

remembers Schmutzler. "What an

enthusiastic credit union familyl

With them anything could be

accomplished," Through this net-

work, many items-Pa rticu la rlY

those connected with health and

hygiene-were col lected

"Credit unioni heue alwiys been

:::,' .. :, l

,

"World Cospel Outreach did not have to pay for anything,"

5chmutzler explains. "UniMed sponsored a pasta feed in the

hospital cafeteria, and with the proceeds bought 200 5panish-

language Bibles. Many businesses helped by donating hygiene

items My brother manages a welding shop, and he set out a

charity box to let people know lwas going to Honduras and that

all funds were going to help the peo-

ple there."

Finally, after six months of collecting

items, and having paid for her own

airline ticket,5chmutzler went to

f-londuras. "We set up dental, med-

ical, and optical brigades. The people

could choose the brigade where they

most needed help The eye droP

packets we distributed were critical

because of the swirling dust and fine

sand created by Hurricane Mitch "

Additionally,45B hygiene Packets

were given out. "We also distributed

many items that would give them

comfort and help spiritual growth,"

IZ
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5ays 5chmutzler. Ihe items included thirty handmade quilts,

100 coloring books and crayons, and the 200 5panish-language

tsibles.

The whole experience had a tremendous impact on 5chmutzler's

ltfe. "l-lelping these wonderful people helped me heal spiritually.

I am very grateful that my faith in Cod and World Cospel

Outreach provided me with this opportunity, and that so many

people from rny credit union and others generously opened their

hearts and helped me fulfill my mission to heal."

urll0
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